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Tourism Behavior of the Chinese Tourist in Popular Area in Chiang Mai Province
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ABSTRACT

The present study aims to understand tourist behavior of Chinese visitors with
respect to the top-rated tourist attractions in Chiang Mai Province and to assess their
satisfaction with various tourism service features. Totally 400 samples of ethnic Chinese
tourists identified by accidently sampling method were interviewed through questionnaire
format for the needed information. The analysis was performed upon the results of
descriptive statistics including frequency, percentage, and arithmetic mean, chi-square test,
and logit model application using maximum likelihood estimation technique.

On general background of the Chinese tourists, it was found that the majority of
guestionnaire respondents were characterized as female, 31-40 years old, single, with
bachelor’s degree education, student by occupation, having monthly income in 13,001-

26,000 baht bracket, and having main interest in historical/cultural tourism for their present



visit to Chiang Mai. Most of them visited Chiang Mai for the first time for pleasure, traveled
with friends as a group, managed and arranged their travel plan and programs themselves,
and obtained necessary holiday and tourism information from friends or acquaintances. The
tourism type drawing them to visit Chiang Mai was basically that of historical and cultural.
They made international travel by air. They spent 4 — 7 days’ length of stay in Chiang Mai,
staying overnight at hotel, and spending totally not exceeding 13,000 baht for the whole
visit. Their most desirable food choice while in Chiang Mai was local northern dishes and
most sought-after souvenir to buy back home was dried/preserved/processed fruits.

With respect to the nine popular or well-known tourist attractions in Chiang Mai
Province, most of the sampled Chinese tourists under study admitted they had no previous
experience visiting these places. However, their three most common priority choices to visit
in descending order were Sunday Walking Street (Tha Pae Gate) for more than one hour,
Night Bazaar for 31 minutes — one hour, and Phra That Doi Suthep Temple also for 31
minutes — one hour.

The assessment on satisfaction of Chinese tourists with their present visit to Chiang
Mai revealed the high level of overall satisfaction. The most important factor contributing to
high satisfaction was product particularly the adventure tourism program at Mae Sa elephant
camp followed by relaxation health treatments like spa services and traditional Thai
massage, and safety in tourists’ life and belongings while visiting Chiang Mai. The next most
important factor was price primarily for the reasonable price/cost/fee for goods and services
offered in Chiang Mai compared to quality, followed by the availability of a wide range of
accommodation rate and package tour program price. The third most important factor was
place or marketing channel in the present context for the primary attribute that bookings for
hotel accommodation and various sight-seeing programs could be made through internet
with different agencies, followed by the service quality of travel agents and tour companies
in Chiang Mai Province, and tourism information and other services about tourism in Chiang
Mai Province provided by various agencies. Also important but to a lesser extent was the
factor of promotion especially through the organization of tourism exhibition programs in
Chiang Mai which was trailed by advertisement through such media as television, internet,
and magazine, as well as sale promotion campaigns like discount rates for the stay or
tourism activities in Chiang Mai offered by different businesses or agencies.

The test on the relationship between personal backeround and tourist behavior of
Chinese Vvisitors in this study indicated that the factors of age, education, occupation, and
income would have effect on the choice regarding the popular tourist attractions to visit, the
length of time to spend at each selected tourist attraction, and the advice for other people

to visit the nine top-rated tourist attractions in Chiang Mai Province. It was also found that



the Chinese tourists’ intention to revisit Chiang Mai had relationship with their level of
satisfaction with the present visit.

From the estimation by a logit model, the Chinese tourists who had advised others to
visit the nine most popular tourist attractions in Chiang Mai appeared to find the price factor
48.4 % and the place factor 9.3 % higher than those who had not done so. Meanwhile, the
Chinese tourists in the category of potential repeat visitor to the nine top-rated tourist
attractions in Chiang Mai Province found the place factor 53.8 % and the promotion factor
7.4 % higher than the otherwise group.

Key Words : Chinese visitors, top-rated tourist attractions, Chiang Mai Province,
satisfaction, Tourist behavior of Chinese visitors
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139N 2 ammunmmzmaﬂmﬂmaﬂuamuwaﬂmmaamuammazﬂqumq (Gh)

s 1 ngiua’]q .
o 125101V . d p- - - ~z Chi-
daun o |ldfiu20U| 21-30Y | 31-40YU | 41507 | 51 Yauly .
.4 LA N Square | Sig.
vioaiign 14 30 219 74 22 55 %
(100.0) (100.0) (100.0) (100.0) (100.0)
Y1991 TadAu - 10 - - 6 76.249 | .000
W@ 30 Y7 (4.6) (10.9)
31 Wi- - a7 29 5 2
1 ¥l (21.5) (39.2) (22.7) (3.6)
11NAI aq a5 2 7 25
1 kg (13.3) (20.5) (2.7) (31.8) (45.5)

MANanIIageUANNEITuSsEniveyiumadenvieaiisaluaniuiivieafisdsoaion 9
annufl ludmindedlva densnaaeulaauais (Chi-Square Test) Wud1 81gv8InFUFIBEN
fnvieuisrvmiufienuduiusiunndonvioufionluaniuiiveniion Yanszsignougmm (42 =
57.131 Sig.= 0.000) Iaudesiu ( 42 =47.529 Sig.= 0.000) auuALALTUEITIAE ( ¥2 =46.575 Sig.=
0.000) auUAULAUIULETS (x?=53.609 Sig.= 0.000) uuM1INBIRELTslna ( y° =50.414 Sig. =
0.000) wazUradneusian ( #2=76.249 Sig. = 0.000) aehadedFynvadafisziu 0.01 uana N

918URINqUAIBENUNeLNgIvRUTANduTUS AUNs@envisangluaa uiviea el Jansedm

aaa

(x?=24.188 Sig. = 0.019) agdltudRYNNADANITEAU 0.05

Jadeiidamanannuimelasenisisaifisrvasiniesfisrvsduiivfieluderindedl
n1sanw1dadefidwmananinuiiaweladanisvsadfistvesinvesfisrviaduiivnfiealuswmia
Waslmilagld Logit Model Fnsnevidayademaiindnsiziniuiiaziliugega (Maximum
Likelihood estimates: MLE) wazwafin3ias1zi Marginal Effects tiafnunlaniaanuiazndy
(Probability) nsAnwUsznaudae deseluil
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A15199 3.1 n1sTnvulviaudulduviaelda uNisuisnsantioy 9 #0NUN VIIINRIALYES NN
AUAMUNIND 1A N5V B NEIVBIU NN DU NEIB1RAUNU AL UM AT B9 Ll

Independent Marginal Effect
Variables

Variables Coefficient | Standard Error Z Prob
Y, Constant -3.697 0.783 22.291 0.000%**

HARSTUN NN (Xy) 0.993 0.651 2.329 0.127
SIMNSNBLAYT (Xo) 0.484 0.409 13.166 0.000%**
YDINNNTINNUNL(K3) 0.093 0.322 83.103 0.000%**

mMydEsuNIIRaNn (Xq) -0.136 0.381 0.127 0.722

P70: INNNTAIID WAZAIUIEY

° d'

e« deddgnseau 0.01
Log likelihood function = 374.797
Restricted log likelihood = 0.296
Chi - squared = 4.306
Mc Fadden R2 = 0.409
Accuracy of prediction = 65%

Yy = -3.697 + 0.993X; + 0.484 X; + 0.093 X3 - 0.136 X4

(0.783)*** (0.651) (0.409)***  (0.322)*** (0.381)
Y, fe  msdnmuliaudulduviesiienanuiivesiiensentde 9
Ao Uadennundnsdas

=

Aa U938ausIAn
Ao Ua98muYInI9INISINaNNALNe

w

X X X X

Ao Uadgmunisdauasunismang

N

M99 3.2 HANNTILATIETUUINEBILaINNNSTNTIUAUANLRINB LR NSviawngI LUl s md el
lng38nsliaseinisussanangaudlasluasdn

o - Maximum likelihood estimate
ALUTDETY
Coefficient Standard Error Z Prob
Constant -1.022 0.923 3117 0.000%**
AnSusnsvioaTieon (X)) 0.636 0.830 2.053 0.392
IPNMSVIBRNYT (X2) 0.812 0.611 13.166 0.000%**
FOINNNITINIINUE(X3) 0.198 0.445 0.103 0.000%**
mMydasuNIIRaNn (Xq) -0.311 0.510 0.371 0.722

P0: INNNTAIID WAZAIUIEY

12




fusian i enafianelasesmnsieadisdlud mindedvl vewinriesiisnvidu (x)
WU wansznuiifineniseeuiuainan mareinal effects SiArdudszandviaiu 0.484 a3urelesn
fvieaiisryIuiiladnuliidunviesfisanuivesiistsenion 9 anuivesimindodn &
anuflswelasiedadeiusanisveaiiedluimindednmifigsninguinvioaiionlallddnyanls
usnvieafigranuiiviesfisasenden 9 anniivesiminidodlu Yovay 48.4 senrmidesiui
99% FutpmINITasIvie wuin anufaneladedemianisdndmiievesanuivieniionly
FJwriadedlnl vasinvieadionrndu (x) wuin nansevuiifidenissensuainan mareinal effects 1
AduUsEANWiU 0.093 83uelEin tfvieafisarniuilsdnliBunvienfivaanuiviesilen
ganfley 9 anufivesdmindeddny Sanufaneladetadodudemenisinsminevesanud
vioudelurindedml waammauuﬂwmmmmlmlmmﬁmuiwaummmmmamuwaqmmaam
w9 amumaammmmﬂm Yovaz 9.3 fheanudesiuil 99%

AN5199 4.1 AnuRslanagnavNvia g da T uNviaagnganliay 9 daNUNVYaIININLYL AL
AUAMUNIND 19A BN15V B8V NYIB N g2 B UNU NS UI I AT Be Ll

Independent Marginal Effect
Variables
Variables Coefficient | Standard Error Z Prob
Y, Constant -0.301 0.521 1333 0.026**

NanSaueinSvioae (Xq) 0.008 0.534 .000 0.988
IAATNDUNYT (X2) 0.183 0.391 219 0.640
FDIVNNITINTINUNL(X3) 0.538 0.271 3.944 0.047**
mMydLEsuNIIRaNn (Xq) 0.074 0.296 10.792 0.0071%**

P0: INNNTAIID WAZAIUIEY

Y

e : * Jiedn

Y

** 397y AN

[y

fisediu 0.01 Log likelihood function = 437.235
320U 0.05 Restricted log likelihood = 0.406
Chi - squared = 1.167
Mc Fadden R2 = 0.069
Accuracy of prediction = 74.3%

o

Y
i

o

Y, = -0301 + 0.008X; + 0.183 X, + 0.538 X5 + 0.074 X4

(0.521)**  (0.534) (0.219) (3.944)** (0.296)***
Y, fo ausslaiesnduiviendiendranuiiviesiisrenien

Ao Uaduaunansuan

=

& %3 v
Ao Uadyausnan

N

Ao U998 uYInI9INISInaNALNe

w

X X X X

Ao U398A1UNSALASUNITNAN

I
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A15199 4.2 HANNTIHATILVLUUT1aDILaINANUAILD IUNITNAUNINBUNLITINUANURIND LR DNNT
vieadienludawrindedul Medinsiessinisussanannzanuiasdugee

o - Maximum likelihood estimate
AU
Coefficient | Standard Error Z Prob
Constant -0.043 0.026 1.718 0.014**
mamﬁ’wﬁmiﬁmﬁm (X4) 0.215 0.278 Jq74 0.439
IMNMSVIBANLT (Xy) 0.031 0.047 674 0.500
FDINNATINTIMUNL(X5) 0.700 0.374 2.074 0.038**
MSEREUNMTHAA (Xo) 0.120 0.344 2.062 0.000%**

731: 3INNNTAITID ALATUIE

g - Jdeddgynseau 0.01
** IlydAnyiseau 0.05

>

ey

7
FUTEMIINIFTAS MUY WUl Auftanelasedesmnanisiasmunevesaaufiviesiionly
Foriadesival vesinvieadienynatu () wuin nansevufidsenmseensuaindt marginal effects J67
FuUszansviiu 0538 o3unelddn tnviesiisrviuiifiaudilessnduuvieaiionssnluanud
vieadiweniow 9 aouil vesdminledlny fauftsneladetasusurtomanisdnsmineves
anuivieuiluimindedmingsniinduinviondioafilinduanviesietanuiivieaiiersendes 9
aoufl vesdwinduddug Sevas 53.8 mumudeiufl 95% FuUNNTENESNNNIAAIN WUTY AT
wolasonsduasunisnanvesanuiivieaiionlusmindadlng vesulnviesdionvniu (x) wuin
nansEMUTisinan1seansUaINAT marginal effects SiAnduUszanswindu 0.074 o3ureladn Sannuiie
welaseladusnunisduaiumsnaavesanuiviesiieluimindedmingsninguinvioniteitll
nduiveafisranuiivioaiissenieu 9 an1ufl vesirinledul Sevas 7.4 Semnuidetiud 99

ayunansAneuazdatauauue

HANITANYINGANITUNIIVDUNEIVRITUNYIBUNEIT N TUNRUN DN IFD 1 UN VBT
gonllon 9 anuiludmiadesinl wuinguiegsnvieanisnrivdulngidunavdadony 31 -
40 U faaunmlan dnsdnelussaudsanes Wulndeu/dnd@nw wazdsielasening 13,001 -
26,000 U Tinguszasanantunisumiesigrdmingesdiluasell Ae sWindeundoula wumen
funquiiiou nsdanistunsveaiisrdwialedndluafadienueadunsiiunaveuiiesly
[ | [ & 4 Ao v A A a ! d' (Y v A I o N
Jadadedniiluaiusn unastayanldfnwinenaziumamsaneluimingeduidluassiiae
- o ] = Ao Yy a a ] c{' v v A 1 =
Wow/auidn sukvunsvieaiedninlvdndulaiunaunvesnegdludwmiadedudluassilfie n1s
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